Villette Surgery

Online Access Guidelines & Frequently Asked Questions
Before you begin to use the online Patient Access at the www.villettesurgery.nhs.uk or www.patient.co.uk websites we would appreciate it if you could read the following guidance regarding the booking of appointments over the internet. Please keep this for your own reference.

Who can apply?

Patients must be aged 16 years or over to register for an online account.

Carers may apply on behalf of patients they care for who are registered at the practice and the carer has legal power of attorney for the patient or has been given explicit patient consent, please note that we do require this in writing with a patient signature(forms are available from reception).

Appointment Booking

Patients can book GP appointments online, up to 1 week in advance.  You can check online to see any appointments you have booked.

Reason for appointment

We would ask that you enter a reason for your appointment in the box provided when booking an appointment. This gives us the opportunity to ensure that it is appropriate for you to see the doctor.

Text reminders

Please let us have your mobile telephone number. We will then send you a reminder of your appointment by text.

E-mail addresses

We are collecting e-mail addresses in anticipation of improved patient access (further details will be published in the future).
Cancelling appointments

Please let us know if you will be unable to attend an appointment that you have booked. Either contact us by telephone or cancel it online. This will enable us to offer the appointment to another patient.

Appointments

At the present time we are only able to offer 10 minute consultations with a doctor. These 10 minute consultations must not be booked for specialist appointments such as nursing, cervical smears, cryotherapy, minor surgery, medicals, immunisation & vaccination, Post natal or Antenatal check-ups, coil fitting, implants, or injections.

Repeat prescriptions

Our website will give you the facility to send online repeat medication requests to the practice. We still require 2 working days to process requests.  Any current arrangements you may have for collecting your prescription will continue to apply.  You can check to see whether your request has been accepted or rejected online before you collect your prescription.  
Inappropriate use

We monitor the use of this online service and we are sure that you will find it useful. However if there is any inappropriate use, for example sending abusive messages or booking appointments for other family members using your name, we reserve the right to remove access to the service.
Your responsibility

The practice will take every measure to ensure that your online Patient Access account is protected and secure, but you also have a responsibility to ensure that your online Patient Access account remains secure, as you would your bank details.

You can terminate or reset your online registration at any time by contacting the surgery.
Frequently Asked Questions
How do I register for online booking? 

Ask at reception for Patient Access, you will be given a patient information sheet and a consent form to complete and return to the practice or print a copy off our website.  Once the signed consent from is received you will be asked to return at a later date to collect your registration form where you will need to show two forms of identification one photo ID (i.e. passport/driving licence) the second must show your name and address i.e. utility bill, statement dated in the last 3 months.  

 

The registration form details the information that you will need to be able to create your account. Please look after this information carefully.  Your registration is only valid for 21 days once your registration has been activated.  If you do not collect your registration form, it will be destroyed and you will need to go through the application process again.

Can I change my password? 

Yes, when you have logged into the website you have the option to change your password. 

What appointments will be available for me to book? 

Only standard 10 minute consultations with a doctor will be available. Nurse appointments are not available to be booked online at the present time. 

Can I register my family at the same time? 

All adults will have to come to the surgery in person to register for appointments online, and due to confidentiality guidelines, we regret that we are unable to allow children under 16 years old to register for internet access.
Can I access the online booking website from anywhere? 

Yes, as long as the computer you are using has access to the internet and you have typed in the correct URL www.villettesurgery.nhs.uk or www.patient.co.uk 

Can I print off my appointment confirmation from the website? 

Yes, by using your internet browser print option to print the appointment confirmation page. 

What do I do if I forget my login or password? 

The on-line access website has a facility to offer help with recovering user name or password details.  You can also contact the surgery if you are unable to resolve the problem yourself.
Can I check the appointment times I have made with the surgery online? 

Yes, you are able to view any appointment made online when you login. You can also see any appointments made by telephone.
Can I make an appointment for my children with my login and password? 

No. Due to confidentiality guidelines, we regret that we are unable to allow children under 16 years old to register for internet access.

Can I book with any doctor? 

Yes, if the appointments are available.
Repeat Prescription Requests

What prescriptions can I request?
You can only request prescriptions that are on your repeat prescription list.   
Can I add a message?
You can add a message about medication queries only. Medical questions to your GP cannot be dealt with as you would need to telephone or book an appointment. Please be aware that the administration staff deal with online services and as such will be viewing any correspondence.

SMS Messaging FAQ’s 
Will my telephone number be sold to, given or used by a third party?
Absolutely not, confidentiality is always our main concern and your phone number will be stored securely and only accessed by approved individuals. 

Will I have to pay for this service? 

No all text messages are paid for by the surgery. 

What happens if I change my mobile number? 

It is always extremely important to update the surgery of any change of details including mobile phone numbers. 

Can I send messages to the surgery by text? 

No not at this time.
